NOWALSKY & GOTHARD
A Professional Limited Liability Company
Attorneys at Law
LEON L. NOWALSKY 1420 Veterans Memorial Blvd.
EDWARD P. GOTHARD Metairie, Louisiana 70005
Telephone: (504) 832-1984
Facsimile: (504) 831-0892

February 5, 2015
Via ECFS
Marlene H. Dortch, Secretary
Federal Communications Commission
445 12 Street S.W.
Washington, D.C. 20554
RE:  Annual Customer Proprietary Network Information Compliance
Certification
EB Docket No. 06-36
Dear Ms. Dortch:
Please find attached the Annual Customer Proprietary Network Information (“CPNI)
Compliance Certification for SwiftReach Wholesale Services, LLC. Please feel free to
call me if you have any questions regarding this filing.
Sincerely, _
Leon L. Nowalsky
LLN/cdp
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ST ATFMB"’{T OF POLICY IN TRIZAWEW’T OF i
EUST{)MER ?RQPRIETARY NET‘WO‘RK TNI’{‘}R”VIAT{(}N’

It is SwifiReach Wholesale Services. LLC g %flﬁmach ’n :po]mv not 1w use CPNI for

' any gotivity other than permitied by law. Any disclosure of CPNI 1o other parties {(such

as affiliates, vendors, and agents) occurs only if it is necessary to conduct a legitimate

‘business activity related tothe services alrendy provided by the company to the custorner.
If the Company is not reguired by law to disclose the CPNI or if the intended use does
-not fall within one of the carve outs, the {,0 mpany w=§i fmt obtair t.hfz wﬁmmur sconsént

pf’i(.h 1o using CPNI.

’Sw iftReach foflows industry -standard maphm.,a o prev ent unauﬂmn:«'ed zocess ’m CP""«,E_
by a person. other that the subscriber or SwifiReach.  However, SwifiReach cannot
guarantee that these practices will prevent every unauthorized attenipt to a@::ceﬂ:& use, or
disclose pcrsonallv .denhﬁasic mfarmaﬁm ‘ihereiore:'

.;f’x_.' | h an uﬁauth@nzw dtselsmre were to oceur, SmﬁR&ach shall prowde na&ﬁua‘m}n
of the breach within seven (7) days to the United States Secret %ﬂme {(FUSSS™)
and the F edmm Bureau of 1nv&mémzm SERl ‘} '

B. wai’tReach shall wait an. aéd:rmml s@ven (‘}’) davs. from zts mvwnm@m no’rlce:-' ‘
s ;mcvr to notifving the affet:ted <,usiomm of the hrtach ; L

”Watwﬂhs’cmdmv the prO\, isions in \ubparaﬂraph B a&ﬂv& Swzﬁ.R.eduh shall zmt
wait the additional seven {7y days t notify it customers if SwiftiReach
determines there is an immediate risk of rreparable harm 1o the customers.

D. Swift aRx,ac,h shall mizintain records of discovered: brucht,s for a period f:,ai af’ if.az,t"- :
fwo (23 years

All mpioyem will b trained as to when 1}1»3& are, :md are fiot, amhorwed 10 use CI“&?’ "

‘upon employment with the Company and annually thereafier.

Al $peci‘ﬁcahw”5wiﬁﬁeax,h 'Shdii pr‘ohibit’ its personnel from releasing CPNI based

Lupon- & Mu%m‘mcn:mmtaﬁd telephone call except Lmder the mllowmg threz*: {J‘: ‘
.cm.um’staz‘«:cs , :

B £ Whin tlie chstothér has pre-established a passord. -

When the information requested by the customer is to be sent to the
,custc}mer"'g address’ of record. or

o

When SwiftReach calls the customer's iL.Icgmorie 1 umba.r of recard zmd
“discusses the information with the party initially ic'ienuﬁed b's customer
when service was mziaatef.i . :
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B. wa‘tReach may use CP"'\ZI for ﬂm fell “a:mg purpmes

o To mmale readcr mamtdm repmr. bﬁ% and ceﬂcct jor services;
= To protect its property. mfmx. or to-protect its subscribers or other camers'
,,imm iraudu}ent. abusive . or 1‘1@ unla vfm use of or: subbcnptlon fo. guch ’
; .__sxerwctm ' Sl e R
~e - To provide inbound telemarketmg rbf‘urai o1 admnnstm;w %eﬂmes 16
- the customer during a customer initiated call and with the cusmmer s
inforored consent.

¢ - To matket additional servmcs to m,szemers ‘that are within the same

i categories mi service 1o which ths:, customer already subscribes; i

«  Tomarket services formerly known as ‘adjunctto-basic services; and
» - To market additional services o customers with the receipt of zrzmrmed !
-consent via the use of opt-in or opt-out, as applicable.

Prior 1o allowing access to Customers” individually identifizble CPNI to SwifiReach’s
Joint venturers or indepen&ent contractors, SwiftReach will require. in order fo safeguard
thar information, their entry into both confidentiality agreements that ensure compliance

. with this Statement and shall obtain opt-in consent from a custorner prior to éi;sc}osmg-
 the information.  In addition. SwifiReach requires all outside Dealers and Agents to
acknowledge md certify that they may only use CPNI for thie purpose for wha,h that

information has been. provxdeﬁ

SwiﬁRmch requuxs &prﬁf‘is wmté:n auzhaﬂzaum fmm the uﬂt&mar przm' 1o dxspenkmﬁ

OPNI tc:« new carriers, @ccem as mhem':ts& mqmmd by law.

Swi nReach does not 'nmrket share or othermse seil C?\H mmﬂnatmn tc 3nv Ihmi nart}

SmftR&ach mamtams 8 zewrd of its own ami ats a’i’ﬁha’tes sales and markeung

campaigns that use SwiftReach’s customers’ CPNL . The record will inciude a description

of each camipaign, the specific CPNI that wag used in the campazm and what pmduct:a
and services were {)ffﬁmd as part of the campm gn.

A Frzor mmencc*mm* ﬂf a sales or markcnng mpa:gn that uhlzzas CPT\H

SwiftReach establishes the status of a castomer’s CPNI appmvat The following seis

forth the prucedurc foliowed by SwiftReach.

® P,:mr o any sahmmmn for cmtz@mw‘ :mprmai SwifiReach wﬂi noﬁ:‘%
-customers of their right to re«tnct the use of, disclosure of. and access to
o their CPNL
e Swi i’cRL,ach will nse npl—xn app;c:-vaj far ar} mstance in whmh Sw’lftReacil
- must-obtainr cubmmer apprmal pwor to using, dmit}smsz or: permmm :
'access to CPNL S
» A customer’s approval or dﬁapgrm’a} rﬂmams m effect untzl the customm'
. revokes of limits such approval or disapproval. : v o
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® Remrds of appmva%% are mwnmmcd for at least one »»*e:u 2
o SwifiReach provides “individual notice o customers when wlimtmg
- -approval to use, disclose, or permit access to CPNIL.
e The wmem of ?xaxﬁReach s CPNI notices cemply with i-CC rule 64.2@@& ’
AL). : :

SwiftReach has z-mpie:memec? & system to obtain approval and informed consent fmm.- its

- customers prior to the use of CPNI for marketing purposes.  This system allows for the

status {)f 4 customer’s C?NI mmwval to be clearly u:sta?ahshea pnc;r o t%m* use of C?’\II

; ‘wu ﬁReac‘l hm a supenz‘%ow review proams regardgm comphanc‘. w:t?:h the CPNI rulcs R
ifor cutbound marketing situations and will maintain compliance records for at least ong

year. Specifically, SwiftReach’s sales personnel will obtain express: appm*val of any

proposed -outbound marketing reqginest Por customer approval of the use of CPNI by The.

(reneral C“ltlz’.bﬂi of SwifiReach.

SmﬁReach mtxﬁes custemers’ mme&xaldv of any account changes, mcludmv ad::ireﬂs ei

Tecorg, aathemcatmn f.mim:, acoount and password related cmmgm

:f:zmﬁi*‘imch ma:y i mgctxaw a?wmaiwva bﬁhbﬂﬂb&f‘](‘rﬂ pmcndum,s, f{:rr services that

SwiftReach provides to business custonsers that have a dedicated account representative

and 4 um*.raa that specifically a@dmac;m bmiﬁcaeh s protection of CPNI,

: ,Smftﬁm::h is prepzamd 10 provide written not;ce within five bumneﬁq days o the I"CC of
any instance where the th-m mechanisms do not work pmpu,riy 1o snuh a deorec th&‘i
consumer’s nmbz}m 10 mp@~m 15 more thazn an anmnai*v




Annu.al 47 CFER. § 64*2305} (&) CPNI Certification
' E B E}ocket ﬁﬁ«-eé '

Armuai 64 20091@) C??\} Cerimcate far 2(’}1 3
Dats Fileds Z/ 3’[ (s

Name of « cempan\ {(s) ccm.red by this yem;hcahon Sw;ftReach Whﬂiesale Servxccs. LL(‘

Fﬂ'*m 400 Caler LZ} 823‘*43
“&Idmf: 0{‘ sn.naww Ke\ in Aiward
zt%e of sxgnamry F’res;dam

”{ Kevin Mwafd. aerhf\ that'T am an th:.c.,r of a.he companv naméxi abme aﬁd actmg as
ageri of the company, that T have personal knowledge that the company has established :
operating procedures that are adequate to-ensure cmﬂpham:{: with the Commission’s CPNI rules. -
Sev 47 CFR. § 642001 erseq. : _

_Attached to this certification is an accompanying statement explaining how the
compam "s procedures ensure the company is in compliance with the requirements set torth in
secmn 64, ZU{H el SC’:}’ of tﬁe: Cnmmmsen s rules .- : ;

'i"he company has rmi t&ken any mtmns (pmcemmgq msmu‘fcd or petmom ﬁied bv any
cc}myany at either state commissions, the court system, orat the Commission against date
brokers) against data brokers in the past vear. The steps the Company has mlxcn to protect CPNI .
include updating its- CPNI practices and procedures and conducting new training designed to
emmm complxance wzth the FCC & meézﬁeﬁ CPNI rules

Thf: campanijz ‘has nat recen ui any «,us*nmﬁr mmplam%s in ﬁw pas" year concemmfv the- o




